
SEND Transport- Chain of Communication
Students Self Isolate or asked to self isolate as a contact

Staff or children/young people  - Positive test result 
received

Parent informs setting

Setting notifies SEND transport positive case won’t 
require transport from (date) until (date of expected 
return)   SENDTransportincidents@northyorks.gov.uk  
with subject: ‘URGENT covid case detected’

Setting works with transport provider to identify if any 
students / adults in shared transport would be a 
‘contact’ of positive case.

If students from a different setting are ‘contacts’  that 
setting should be notified immediately.  

Each setting notifies parents / carers of any of their 
pupils who need to self isolate.

Settings inform SEND transport of list of children 
whose transport needs to be suspended due to self 
isolating with an expected return date –
SENDtransportincident@northyorks.gov.uk subject: 
‘URGENT covid case detected’.

SEND transport team will contact IPT.

IPT will make arrangements with operators to 
suspend and restart transport as required.

SEND transport will contact settings of pupils 
who are self-isolating before reinstating 
transport to confirm return date.

If a parent tests positive, their 
child/ren need to isolate for 14 
days. 

Parent informs setting

Setting notifies SEND transport 
pupil won’t require transport 
from (date) until (date of 
expected return)   
SENDTransportincidents@nort
hyorks.gov.uk  
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